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BY FEDERAL EXPRESS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MD 20743

Re:  CC Docket No. 00-257: In the Matter of 2000 Biennial Review - Review of
Policies and Rules Concerning Unauthorized Changes of Consumers Long
Distance Carriers. Notification of Startec Global Licensing Company and
Startec Global Operating Company Pursuant to 47 C.F.R. § 64.1120(¢)

Dear Ms. Dortch:

Startec Global Licensing Company and Startec Global Operating Company (together
“Startec” or the “Transferee”), by their undersigned counsel and pursuant to Section 64.1120(¢)
of the Commission’s Rules, 47 C.F.R. § 64.1120(e), hereby notify the Commission of their intent
to acquire the long distance customer base of Teligent Services, Inc. An original and one (1)
copy of this letter are enclosed. Please date stamp the enclosed extra copy of this letter and
return it in the self-addressed envelope provided.

Names of the Parties to the Transaction: The parties are Startec Global Licensing
Company, Startec Global Operating Company, and Teligent Services, Inc. (“Teligent”).

Types of Telecommunications Services Provided to Affected Customers: Teligent
provides long distance services to affected customers.

Date of the Transfer: The parties anticipate that affected customers will be transferred to
Startec on or about November 15, 2004, or as soon as possible thereafter following receipt of
regulatory approvals.

Certification of Compliance: Attached hereto as Attachment A is the Transferee S
certification required under Section 64.1120(e)(1) of the Commission’s rules.
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Ms. Marlene H. Dortch
October 1, 2004
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Copy of Notice Sent to Affected Subscribers: Attached hereto as Attachment B is a copy
of the customer notice that was mailed to affected customers on or about September 9, 2004,

Should there be any questions regarding this notification, please do not hesitate to contact
me.

Sincerely,

7

Jarhies Morga

Corporate Coux

Startec Global Licensing Company
artec Global Operating Company

cc:  Grace R. Chiu (for Teligent)




ATTACHMENT A

Certification of Startec Global Licensing Company
and Startec Global Operating Company



CERTIFICATION OF
STARTEC GLOBAL LICENSING COMPANY AND
STARTEC GLOBAL OPERATING COMPANY

On behalf of Startec Global Licensing Company and Startec Global Operating Company
(together, “Startec™), and in accordance with Section 64.1120 of the Commission’s rules, 47
C.FR. § 64.1120, I hereby certify under penalty of perjury that I have read the foregoing
notification and the statements contained therein are true, complete and correct to the best of my
knowledge. I further certify, with respect to the transfer to Startec of the affected customers of
Teligent Services, Inc., that Startec has complied with the Commission’s requirements to provide
advance customer notice in accordance with Section 64.1120(e)(3), with the obligations
specified 1n that notice, and with other statutory and Commission requirements that apply to this
streamlined process.

STARTEC GLOBAL LICENSING COMPANY
STARTEC GLOBAL OPERATING COMPANY

By QN L e
O70)>

Name: Jeffrey L. Poersch

Title: Secretary & General Counsel

Date: October 1, 2004



ATTACHMENT B

Notice Sent to Affected Customers
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September G, 2004

Dear Valued Customer,

Teligent Services, Inc. recently entered into an agreement with Startec Global Licensing

Taligent, Inc.

460 Hemdon Parkway: Suite 100
Hetndon, Virginia 20170

voice: 703.325.4400

fax. 703.326.4500
hitp:ifwww.lefigent.com

Company to transfer its long distance operations to Startec. On or about November 25, 2004,

Startec will provide the long distance services presently provided to you by Teligent.

There will be no service interruption associated with this transaction. You will continue to receive
the same services, under the.same terms and-conditions, and at the same rates.. You have the.
right to choose a different long distance carrier subject, however, to the terms and conditions of
your existing agreement with Teligent. if you wish to change providers, please inform us by
calling customer service at 1-888-411-1175 during business hours. or by sending an email
addressed to customer.services@feligent.com.

The actual fransfer date will depend on when we receive the necessary federal and state
approvals. Please note that all current Teligent cistomers will be transferred, including those
who had arranged for a preferred carrier freeze. To arrange a new preferred carrier fraeze,
please contact your local service provider. The transfer should not result in-any carrier-change
charges by your local telephone company. If, however, such charges appear on your focal phone
bill as a result of the Teligent-Startec transfer, please request a credit or refund by calling
customer service during business hours at 1-888-411-1175. -

Teligent and Startec are committed to a seamless transfer. You will continue to contact customer
service by calling 1-888-411-1175. In addition, Startec will work to resolve any complaints you
may have filed or raised against Teligent prior to or during the transfer that have not been
resolved by the time your account is transferred. Notice of any future changes in rates; terms,
and conditions of service will be provided to you as required under your existing long distance

agreement with Teligent or as required by law; however, no changes are anticipated.

In the coming months, you will be abie to take advantage of a wide variety of additional services
developed by Startec especially for business users, such as integrated locat and long distance
.service and-DSL Internet access. If you have additional questions, please contact- Teligent.....

customer service at 1-888-411-1175 or customer.services@teligent.com.

Sincerely,

Patrick F. Doyle
President and
Chief Operating Officer

A. Merchant
Senior Vice President
Startec


mailto:custorner.services@teligent.com
mailto:customer.services@teiigent.com

